
7KDQN� \RX� IRU� FKRRVLQJ�$ERYH� 	� %H\RQG� &DUSHW� &DUH� IRU� \RXU���
FDUSHW� DQG� XSKROVWHU\� FOHDQLQJ� QHHGV�� :H� NQRZ� WKDW� FKRRVLQJ� D���
FDUSHW�FOHDQHU�FDQ�EH�D�WHUULI\LQJ�SURFHVV—ZKRP�FDQ�\RX�WUXVW"�� 
 
-XVW�DV�\RX�ZRXOGQ¶W�FKRRVH�D�GRFWRU�WKDW�GLGQ¶W�KDYH�DQ\�FUHGHQWLDOV��
ZK\� ZRXOG� \RX� FKRRVH� DQ� XQ-WUDLQHG�� XQ-FHUWLILHG� FOHDQHU� IRU� \RXU�
KRPH—\RXU�PRVW�YDOXDEOH�SRVVHVVLRQ" 
 
$ERYH� 	� %H\RQG� &DUSHW� &DUH� XQGHUVWDQGV� \RXU� FRQFHUQV� DQG�
ZDQWV� \RX� WR� EH� DEVROXWHO\� GHOLJKWHG�ZLWK� RXU� VHUYLFHV�� 7KDW¶V� ZK\�
HYHU\�MRE�FRPHV�ZLWK�RXU�� 

 
5LVN-)UHH�*XDUDQWHH 

:H�ZLOO�FOHDQ�DQG�UHVWRUH�\RXU�FDUSHWV�DQG�IXUQLVKLQJV� WR� WKHLU�
QHDUHVW�REWDLQDEOH�OHYHO�RI�RULJLQDO�FRORU�DQG�FRQGLWLRQ��,I�ZH�IDLO�
WR� UHDFK� \RXU� SUHGHWHUPLQHG� H[SHFWDWLRQ� RI� WKH� FOHDQLQJ� XSRQ�
FRPSOHWLRQ�RI�WKH�VHUYLFH��\RX¶UH�QRW�REOLJDWHG�WR�SD\�XV� 

 
:H�VWDQG�EHKLQG�HYHU\� MRE������EHFDXVH�ZH�EHOLHYH� LQ�RXU�VHUYLFH�
DQG�RXU� WHFKQLFLDQ¶V�DELOLW\��6R� UHOD[��ZH�ZLOO� WDNH� WKH�XWPRVW�FDUH�RI�
\RXU�IXUQLVKLQJV�ZKHQ�ZH�DUH�D�JXHVW�LQ�\RXU�KRPH��$JDLQ��WKDQN�\RX��
IRU�FKRRVLQJ�$ERYH�	�%H\RQG�&DUSHW�&DUH� 

:H�$SSUHFLDWH�<RXU�%XVLQHVV� 

Customer Information Guide 

+RZ�7R�5HDFK�86 
$ERYH�	�%H\RQG�&DUSHW�&DUH 

�����%DQFURIW�'ULYH��6XLWH�$ 

6SULQJ�9DOOH\��&$������ 

Above & Beyond Results: 
7 Benefits to YOU 

2 

Before We Arrive: 
Help Us Prepare 
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What We Do: 
 7 Steps We Do For YOU 
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During the Cleaning: 
“Make It Look Like New” 
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After We Leave: 
What To Do  
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Maintaining Your Carpet 4 

*XLGH�7RSLFV� 

Above & Beyond  

Carpet Care Facts: 

· Serving San Diego since 1992 

· Family Owned & Operated 

· Satisfaction Guarantee 

· IICRC Certified Master Cleaner 

· CFI, WFCA Member  

· BBB A+ Rating 

3KRQH�����������-���� 

)D[�����������-���� 

(PDLO��LQIR#FDUSHWVXSSRUW�FRP 

9LVLW�8V�2Q�7KH�:HE�������������ZZZ�FDUSHWVXSSRUW�FRP 



�� %HDXWLIXO��FOHDQ��KHDOWK\�FDUSHWV�IRU�\RX�DQG�\RXU�IDPLO\� 

�� 7KH� GHOLJKWIXO� IHHOLQJ� RI� EHLQJ� DEOH� WR� LQYLWH� \RXU� IULHQGV� DQG� IDPLO\� LQWR� \RXU� KRPH� DW� DQ\�������
WLPH—DQG�QRW�KDYH�WR�ZRUU\�DERXW�DQ\�XQVLJKWO\�VSRWV�RU�VWDLQV� 

�� 1R� PRUH� OLQJHULQJ� RGRU� ZKHQ� )LGR� DQG�RU� 7DEE\� KDYH� DQ� ³DFFLGHQW´�� �$VN� XV� DERXW� RXU� SHW�������
WUHDWPHQWV�DQG�VDQLWL]HUV�� 

�� 3HDFH�RI�PLQG�IURP�NQRZLQJ�WKHUH�DUH�QR� ORQJHU�DQ\�QDVW\�FRQWDPLQDQWV� OXUNLQJ� LQ�\RXU�FDUSHW—
VXFK�DV�SROOHQ��PROG��GXVW�PLWHV�DQG�WKHLU�H[FUHPHQW��IRRG�VSLOOV��DQG�D�EXQFK�RI�RWKHU�\XFN\�VWXII�
WKDW�ZH�SUHIHU�QRW�WR�PHQWLRQ�LQ�JRRG�FRPSDQ\� 

�� &RXUWHRXV��KHOSIXO�WHFKQLFLDQV�WKDW�UHDOO\�FDUH�DERXW�\RXU�KRPH�DQG�IXUQLVKLQJV� 

�� :H�DUH�IDPLO\�RZQHG�DQG�RSHUDWHG�WR�DVVXUH�SHUVRQDOL]HG�VHUYLFH��QRW�D�ELJ��LPSHUVRQDO�FRPSDQ\�
WKDW� VHQGV� D� GLIIHUHQW� JX\� HYHU\� WLPH�� 2QFH� ZH� NQRZ� \RX� DQG� \RXU� SUHIHUHQFHV�� \RX� FDQ� EH��������
DVVXUHG�RI�FRQVLVWHQW�H[FHOOHQFH�DW�HYHU\�YLVLW� 

�� $ERYH� 	� %H\RQG� &DUSHW� &DUH� SUHVFULEHV� WR� WKH� ,,&5&� 6���� &DUSHW� &OHDQLQJ� 6WDQGDUG�� 7KLV������
DVVXUHV�\RX�RI�D�FRPSHWHQW��SURIHVVLRQDO�FOHDQHU�LQ�\RXU�KRPH� 

 
 
 

+HOS�8V�3UHSDUH�%HIRUH�:H�$UULYH 

��%HQHILWV�WR�<28�IRU�&KRRVLQJ�$ERYH�	�%H\RQG 

3UHSDULQJ�\RXU�KRPH�DQG�FDUSHW�IRU�FOHDQLQJ�LV�YLWDO�WR�HQVXUH�
D�WLPHO\�DQG�FRPIRUWDEOH�FOHDQLQJ�H[SHULHQFH� 
 

3OHDVH�DVVLVW�XV�LQ�GRLQJ�WKH�EHVW�SRVVLEOH�VHUYLFH�E\� 
 

· 5HPRYLQJ�DOO�EUHDNDEOH�LWHPV�IURP�IXUQLWXUH�WKDW�ZLOO�KDYH�WR�WHPSRUDULO\�EH�
PRYHG� IURP� LWV� UHJXODU� ORFDWLRQ� WR� FOHDQ� WKH� FDUSHW� XQGHUQHDWK�� ,QVXUDQFH�
UHJXODWLRQV� GR� QRW� DOORZ� RXU� WHFKQLFLDQV� WR�PRYH� IXUQLWXUH�ZLWK� EUHDNDEOHV�
SUHVHQW��RU�DQ\�HOHFWULFDO�GHYLFHV� 

 
· 5HPRYLQJ�DQ\�VPDOO�SLHFHV�RI� IXUQLWXUH�VXFK�DV�GLQLQJ�FKDLUV��VPDOO� WDEOHV��

SODQWV��PDJD]LQH�UDFNV��ILUHZRRG�KROGHUV��HWF���IURP�WKH�FDUSHW�WR�EH�FOHDQHG� LQ�
RUGHU�WR�VKRUWHQ�SURFHVVLQJ�WLPH�DQG�UHWXUQ�WKH�FDUSHW�WR�QRUPDO�XVH�DV�VRRQ�DV�SRVVLEOH� 

 
· ,I� \RX� ZLVK� XV� WR� FOHDQ� LQVLGH� FORVHWV� DQG� XQGHU� EHGV�� SOHDVH� UHPRYH� DQ\� VKRHV� RU� VWRUHG�

LWHPV��VR�WKDW�ZH�FDQ�WKRURXJKO\�FOHDQ�WKHVH�DUHDV� 
 
· 3OHDVH� LGHQWLI\�ZKDW�NLQGV�RI�VSRWV�DUH�RQ�\RXU�FDUSHW�VR�WKDW� WKH�WHFKQLFLDQ�PD\�FKRRVH� WKH�

PRVW�HIIHFWLYH�FOHDQLQJ�VROXWLRQV� 
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Above & Beyond Carpet Care gives you 

the peace of mind from knowing there 

are no longer any nasty contaminants 

lurking in your carpet. 



�� 3UH-YDFXXPLQJ� -� 7KRURXJK� YDFXXPLQJ�ZLWK� D� SRZHUIXO� FRPPHUFLDO� YDFXXP� WR� UHPRYH� DOO� GU\� VRLO-
LQFOXGLQJ�HGJHV��FRUQHUV�DQG�XQGHU�WKH�EHG��ZLQGRZ�VLOOV��DQG�VOLGLQJ�JODVV�GRRU�WUDFNV� 

�� )XUQLWXUH�0RYLQJ� -� �:H�H[HUFLVH�WKH�XWPRVW�FDUH�LQ�PRYLQJ�\RXU�IXUQLWXUH�LWHPV�LQ�RUGHU�WR�FOHDQ�WKH�
FDUSHW�XQGHUQHDWK��2U��LI�\RX�SUHIHU��ZH�FDQ�FOHDQ�DURXQG�ODUJHU�LWHPV��8SRQ�FDUHIXO�UHSRVLWLRQLQJ��ZH�
ZLOO� SODFH� PRLVWXUH� UHVLVWDQW� EORFNV� RU� KHDY\-GXW\� VSHFLDOO\� PDGH� SODVWLF� ³FKLSV´� WR� SURWHFW� DJDLQVW����
GLVFRORUDWLRQ�RI�FDUSHW�IURP�IXUQLWXUH�OHJV� 

�� 3UHFRQGLWLRQLQJ� -� � $SSOLFDWLRQ� RI� VSHFLDOO\� IRUPXODWHG� VXUIDFWDQWV� WR� LQFUHDVH� VRLO���
VXVSHQVLRQ�DQG�PLQLPL]H�PRLVWXUH�UHWHQWLRQ�ZLOO�EH�DSSOLHG�WR�KHDYLO\�VRLOHG�DUHDV� 

�� 6SRWWLQJ� -� � ,Q� DGGLWLRQ� WR� SUH-VSUD\�� VSHFLDO� FOHDQLQJ� DJHQWV� ZLOO� EH� DSSOLHG� ZKHUH���
QHFHVVDU\�WR�UHPRYH�DQ\�SHUVLVWHQW�VSRWV�DQG�RU�VSLOOV�� ,I�\RX�NQRZ�ZKDW�D�SDUWLFXODU�
VSRW�PLJKW� EH�� SOHDVH� OHW� RXU� WHFKQLFLDQ� NQRZ�� VR� WKDW�ZH�ZLOO� NQRZ� WKH� DSSURSULDWH�
VSRWWHU�WR�XVH�WR�UHPRYH�WKH�VSRW��6RPH�YHU\�VSHFLDOL]HG�VSRWWHUV�PD\�LQFXU�DQ�DGGL�
WLRQDO�FKDUJH���2XU�WHFKQLFLDQ�ZLOO�DGYLVH�\RX�EHIRUH�ZH�EHJLQ�DQ\�ZRUN�WR�UHPRYH�WKH�VSRW�� 

�� 7KRURXJK� &OHDQLQJ� -� � $OO� DUHDV� DUH� FOHDQHG� XVLQJ� WKH� ILQHVW� HTXLSPHQW� DQG� FOHDQLQJ� DJHQWV� IRU������
UHPRYDO�RI�PD[LPXP�VRLO��DV�ZHOO�DV�FDUH�RI�ILEHUV��$OO�DUHDV�DUH�ULQVHG�IRU�PD[LPXP�VRLO�DQG�UHVLGXH�
UHPRYDO��:H�DOVR�XVH�VRIW�ZDWHU�WR�WKRURXJKO\�ULQVH�DQG�OHDYH�FDUSHWV�VRIW�DQG�IOXII\� 

�� 0LQLPL]HG� 'U\� 7LPH� -� �:H�ZLOO�HQVXUH� WKDW� WKH�FDUSHW� LV�GULHG�DQG� UHWXUQHG� WR�QRUPDO�XVH�ZLWKLQ�D����
UHDVRQDEOH�DPRXQW�RI�WLPH�ZLWK�SURSHU�DLU�IORZ�DQG�RU�YHQWLODWLRQ��'U\�WLPH�ZLOO�YDU\�ZLWK�WKH�GHJUHH�RI�
VRLOLQJ��KXPLGLW\�DQG�WHPSHUDWXUH�� 

�� 3URWHFWDQW� -� �,I�\RX�DQG�WKH�WHFKQLFLDQ�GHFLGH�WKDW�D�FRPPHUFLDO�SURWHFWDQW�VKRXOG�EH�DSSOLHG��LW�ZLOO�EH�
GRQH�DW�WKLV�WLPH��:KHQ�WUHDWHG��\RXU�FDUSHW�DQG�XSKROVWHU\�ZLOO�UHSHO�VSLOOV��VWDLQV�DQG�VRLO�E\�IRUPLQJ�
D�GXUDEOH�EDUULHU�DURXQG�HDFK�ILEHU��7KLV�DOVR�SUHYHQWV�GLUW��GXVW�DQG�JULPH�IURP�EHFRPLQJ�³JURXQG-LQ´� 

%\�FKRRVLQJ�$ERYH�	�%H\RQG�&DUSHW�&DUH��\RX�KDYH�FKRVHQ�WR�FOHDQ�
DQG�UHVWRUH�\RXU�FDUSHWV�DQG�IXUQLVKLQJV�WR�WKHLU�QHDUHVW�REWDLQDEOH�OHYHO�
RI�RULJLQDO�FRORU�DQG�FRQGLWLRQ��,I�ZH�IDLO�WR�UHDFK�\RXU�SUHGHWHUPLQHG�H[SHFWDWLRQ�RI�WKH�FOHDQLQJ�XSRQ�FRP�
SOHWLRQ�RI�WKH�VHUYLFH��\RX¶UH�QRW�REOLJDWHG�WR�SD\�XV�� 
 
3OHDVH�QRWH�WKDW�RXU�DELOLW\�WR�³PDNH�LW�ORRN�OLNH�QHZ´�LV�OLPLWHG�E\�WKH�FDUSHW�DJH�DQG�FOHDQLQJ�IUHTXHQF\��
DV�ZHOO�DV�VRPH�RI�WKH�IROORZLQJ�FRQGLWLRQV�FRPPRQO\�HQFRXQWHUHG�GXULQJ�DOO�FOHDQLQJ�VHUYLFHV� 
 

6SRWV� DQG� 6WDLQV�� �7KH�QDWXUH�RI�VRPH�VSRWV�DQG�VWDLQV�PDNHV�LW� LPSRVVLEOH�WR�UHVWRUH�RULJLQDO�
FRORU�RU�WH[WXUH��$W�WLPHV��D�VWDLQ�ZLOO�DSSHDU�WR�EH�PRUH�YLVLEOH�DIWHU�JHQHUDO�FOHDQLQJ��<RXU�WHFKQL�
FLDQ�FDQ�H[SODLQ�WKLV�LQ�IXUWKHU�GHWDLO�� 
 
$LU� )LOWUDWLRQ� /LQHV�� �7KHVH�GDUN� OLQHV�DORQJ�RXWHU�HGJHV�DQG�DW�GRRUZD\V�DUH�D�FRPELQDWLRQ�RI�
H[FHVV�VRLO�DQG�GLVFRORUDWLRQ�QRUPDOO\�SHQHWUDWLQJ�WR�WKH�EDFNLQJ�GXH�WR�LQWHULRU�DLUERUQH�SDUWLFOHV��
:KLOH�ZH�GR�FDUU\�VSRWWHUV�MXVW�IRU�WKLV�SUREOHP��WKLV�FRQGLWLRQ�FDQQRW�DOZD\V�EH�FOHDQHG�FRPSOHWH�
O\��,Q�VRPH�FDVHV��LW�PD\�WDNH��-��FOHDQLQJV�WR�IXOO\�UHVWRUH�WKH�FDUSHW�WR�LWV�RULJLQDO�FRQGLWLRQ�� 
 
3HW�8ULQH�2GRU�� �1RUPDO�FOHDQLQJ�PD\�QRW�SUHYHQW�XULQH�RGRUV�IURP�UHFXUULQJ��'HRGRUL]LQJ�ZLOO�RQ�
O\�QHXWUDOL]H�H[LVWLQJ�RGRUV��3HUPDQHQW� UHPRYDO�FDQ�RQO\�RFFXU�E\�WKH�HOLPLQDWLRQ�RI� WKH�EDFWHULDO�
VRXUFH���$�VSHFLDO�WUHDWPHQW�FDQ�EH�SURYLGHG�DW�DGGLWLRQDO�FRVW��3OHDVH�FRQVXOW�RXU�WHFKQLFLDQ�� 

'XULQJ�&OHDQLQJ��³0DNH�,W�/RRN�/LNH�1HZ�´ 
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��6WHSV�:H�7DNH�7R�$WWDLQ�%HDXWLIXO�&DUSHWV�IRU�<28 

If we fail to reach your 

predetermined expectation of 

the cleaning, you’re not obligated 

to pay us!   



Above & Beyond  Carpet  Care  

$IWHU�\RXU�FDUSHWV�KDYH�EHHQ�VWHDP�FOHDQHG�ZH�DOVR�UHFRPPHQG�WKDW�\RX��
VHUYLFH� \RXU� YDFXXP� FOHDQHU� DW� WKLV� WLPH�� <RX� VKRXOG� DOVR� FRQVLGHU���
FOHDQLQJ� RU� UHSODFLQJ� \RXU� FHQWUDO� KHDWHU� ILOWHU�� � 7R� NHHS� \RXU� FDUSHWV�
ORRNLQJ� EHDXWLIXO� ORQJHU�� NHHS� D� FOHDQ� ZKLWH� WRZHO� KDQG\� LQ� KLJK-WUDIILF��
DUHDV��HVSHFLDOO\� WKRVH�DUHDV�ZKHUH� IRRG�DQG�EHYHUDJHV�DUH�FRPPRQO\�FRQVXPHG��&RORUHG� WRZHOV�PD\�
WUDQVIHU�G\HV�RQWR�FDUSHW�ZKHQ�XVHG�WR�EORW�XS�VSLOOV��� 
 
,I�\RX�KDYH�D�VSLOO��EORW�XS�VSLOO�LPPHGLDWHO\�ZLWK�WRZHO��:H�UHFRPPHQG�VWHSSLQJ�RQ�GU\�WRZHOV�WR�DSSO\�WKH�
FRUUHFW�SUHVVXUH�LQ�RUGHU�WR�FRPSOHWHO\�WUDQVIHU�WKH�VWDLQ�RXW�RI�WKH�FDUSHW��&RQWLQXH�WR�EORW�XS�WKH�VSLOO�XQWLO�
LW� IHHOV�GU\�WR� WKH�EDFN�RI�\RXU�KDQG��,I�QHHGHG��XVH�D�VPDOO�DPRXQW�RI�$YHQJH�RU�3URF\RQ�6SRW�	�6WDLQ��
5HPRYHU� RQ� WKH� VSRW�� IROORZLQJ� ODEHOLQJ� GLUHFWLRQV� FDUHIXOO\��'2� 127� XVH� EOHDFK�� ODXQGU\��
GHWHUJHQW�� RU� ZLQGRZ� FOHDQHU� RQ� \RXU� FDUSHW�� ,I� \RX� KDYH� ZRRO� FDUSHW�� XVH� RQO\� D� ³:RRO�����
$SSURYHG´�SURGXFW�VXFK�DV�$YHQJH�6SRW�	�6WDLQ�5HPRYHU���:$51,1*��&HUWDLQ�RII-WKH-VKHOI�
FDUSHW�VSRW�UHPRYHUV�DUH�NQRZQ�WR�VHW�VWDLQV�LQ�FDUSHW��3OHDVH�DVN�RXU�WHFKQLFLDQ�IRU�IXUWKHU�
GHWDLOV�UHJDUGLQJ�WKH�XVH�RI�WKRVH�SURGXFWV��2U�LI�\RX�ZLVK��\RX�PD\�FKHFN�RXW�RXU�ZHE�VLWH�DW�
ZZZ�FDUSHWVXSSRUW�FRP��DQG�FOLFN�RQ�³VSRW�DQG�VWDLQ�UHPRYDO´�ZKHUH�\RX�ZLOO�ILQG�PDQ\�KHOS�
IXO�KLQWV��WLSV�DQG�HYHQ�³UHFLSHV´�IRU�KRPHPDGH�FOHDQLQJ�SURGXFWV�� 

0DLQWDLQLQJ�<RXU�&DUSHW 
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$IWHU�:H�/HDYH��:KDW�7R�'R�'XULQJ�'U\-7LPH 
$IWHU�ZH�KDYH�FOHDQHG�\RXU�FDUSHWV��\RX¶OO�ZDQW�WR� 

· 3URWHFW�\RXU�IDPLO\�IURP�VOLSSLQJ 
· 3URWHFW�WKH�GDPS�FDUSHW�ZKLOH�LW¶V�GU\LQJ 
· 0LQLPL]H�WKH�GU\LQJ�WLPH 

 
7R�DFFRPSOLVK�WKHVH�YLWDO�VWHSV��SOHDVH�PLQLPL]H�IRRW�WUDIILF�RQ�WKH�FDUSHW��,I�QHHGHG��ZH�FDQ�VXSSO\�\RX�
ZLWK�SODVWLF�VKRH�FRYHUV��5HPHPEHU��ZDONLQJ�IURP�GDPS�FDUSHW�RQWR�D�VPRRWK�KDUG�VXUIDFH�FDQ�EH�YHU\�
VOLSSHU\� 
 
7KH�GU\-WLPH� IRU� \RXU�FDUSHW�GHSHQGV�XSRQ�PDQ\� WKLQJV�ZLWKLQ�\RXU� LQGRRU�HQYLURQPHQW��7KHVH� LQFOXGH��
KXPLGLW\��DLU�PRYHPHQW�DQG�GHJUHH�RI�VRLOLQJ�WKDW�ZDV�LQ�\RXU�FDUSHW��3OHDVH�UHIUDLQ�IURP�VXEMHFWLQJ�\RXU�
FDUSHW�WR�H[WUHPH�WUDIILF�RU�XVDJH�XQWLO�WKH�FDUSHW�LV�FRPSOHWHO\�GU\� 
 
:H�KDYH�SODFHG�SODVWLF� ³FKLSV´�DQG�RU� IRDP�EORFNV�XQGHUQHDWK� WKH� OHJV�RI� \RXU� IXUQLWXUH� WR�SURWHFW� \RXU�
FDUSHW��3OHDVH�GR�QRW�UHPRYH�WKHVH�XQWLO�\RXU�FDUSHW�LV�FRPSOHWHO\�GU\��XVXDOO\�IURP��-��KRXUV�GU\-WLPH�IRU�
YHU\�ORZ�PRLVWXUH�FOHDQLQJ�	��-���KRXUV�IRU�VWHDP�FOHDQHG�FDUSHW��'HSHQGV��&URVV-YHQWLODWLRQ�ZLOO�JUHDWO\�
UHGXFH�GU\�WLPH� 
 
3OHDVH� EH� HVSHFLDOO\� FDUHIXO� RI� DQ\�PHWDO-OHJJHG� LWHPV�� RU�ZRRGHQ-OHJJHG� LWHPV�� DV� WKHVH� FDQ�GLVFRORU�
\RXU�FDUSHW�LI�SODFHG�WRR�VRRQ�RQWR�GDPS�FDUSHW��$OVR��GR�QRW�UHSODFH�DQ\�ODUJH�SLHFHV�RI�IXUQLWXUH�WKDW�GR�
QRW�KDYH�DQ\�³EUHDWKLQJ´�VSDFH�RQ�GDPS�FDUSHW�IRU�DW� OHDVW����KRXUV�DIWHU�FOHDQLQJ���$JDLQ��\RXU��WHFKQL�
FLDQ�ZLOO�DGYLVH�\RX�RI�DQ\�SRWHQWLDO�SUREOHPV�\RX�PD\�HQFRXQWHU� 
 
&KLOGUHQ�DQG�SHWV�VKRXOG�EH�NHSW�RII�WKH�IUHVKO\�FOHDQHG�FDUSHW�WR�SUHYHQW�UH-VRLOLQJ��:H�ZLOO�SURYLGH�\RX�
ZLWK�SODVWLF�VKRH�FRYHUV�IUHH�RI�FKDUJH—MXVW�WHOO�WKH�WHFKQLFLDQ�KRZ�PDQ\�SDLUV�\RX�QHHG�DQG�ZH¶OO�EH�KDS�
S\�WR�SURYLGH�WKHP� 

Keep your carpet under warranty 

by scheduling a carpet cleaning by 

an IICRC certified cleaner at least 

every 1-2 years.  

7KDQN�<RX�)RU�&KRRVLQJ�$ERYH�	�%H\RQG�&DUSHW�&DUH 


